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As the twentieth anniversary of war in Bosnia—Herzegovina looms, many civilian 

survivors remain traumatised by the events they experienced and/or witnessed. Following 
the end of the war, the ensuing social and political upheaval and lack of resources have 

resulted in chronic emotional issues and mental health problems within the civilian 
population. 
 

Ongoing help has come from a British-based charitable organization—Healing 
Hands Network—which, since 1996, has provided hands-on therapies in and around 

Sarajevo to clients referred by local organizations, including the Association of 
Concentration Camp Victims, the Association of Civil War Victims. Women Victims of War 
and Mothers of Srebrenica. Some clients have received treatments for many years and the 

Charity has been looking into how the current or perhaps new interventions might help 
these clients move on. 
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An answer came in 2010 in the form of a 

new and evolving therapeutic intervention, 
developed by Karl Dawson, called Matrix 

Reimprinting (Dawson & Allenby, 
2010). Matrix Reimprinting is an energy 
psychology technique that incorporates 

Emotional Freedom Techniques (EFT), where 
acupressure points are tapped while voicing 

specific statements. Imagined inner parts/
child work and understandings from 
quantum and epigenetic science are also a 

key feature of Matrix Reimprinting. Clients 
work with the ‘part’, called Energy Conscious 

Holograms or ECHOs, to release the trauma. 
They imagine talking to and supporting the 
ECHO to revise or overcome the traumatic 

event. A new and positive picture is then 
created and used to reprogram the mind, 

indicating the trauma is over and changing 
self-beliefs formed at the time of the trauma 

to something more helpful. 
 
Imagine how it might feel to safely voice 

all you wished you had been able to say at 
the time of the trauma, to quickly release 

feelings of fear, shame, guilt, pain and 
replace them with something more 
supportive instead?  This is what was done 

in a pilot study of Matrix Reimprinting for  
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 

 
civilian survivors of the 1992-1995 war in 
Bosnia– Herzegovina (Boath, Steward, & 

Rolling, 2014).  
 

The pilot study (a mixed-study design) 
investigated the feasibility and effectiveness 
of Matrix Reimprinting (MR) in treating 

posttraumatic stress symptoms in civilian 
survivors of the war in Bosnia. Two Healing 

Hands Network Centres in Bosnia (Sarajevo 
and Hadzici) participated. Clients accessing 
these centres were invited to take part. 

Participants completed a modified version of 
the PTSD Checklist-Civilian Checklist (PCL-

C) at baseline, immediately after the two-
week intervention, and then at a 4-week 
follow-up. Fourteen civilian survivors 

completed the study. Four were aged 30 – 
40 aged (1 man, 3 women), seven 40-60 

years (3 men, 4 women) with the remaining 
three participants were all women aged over 
60. 

 
Before individual Matrix Reimprinting 

sessions occurred, everyone involved in the 
pilot study, including translators, were 
introduced to the basic EFT protocol (an 

easy-to-use method for stress-relief) and a 
simple breathing technique. Developed by 

the Heartmath Institute, the technique 
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involves breathing for a count of five into 

and out of the heart directly through the 
chest. This breathing use the 

electromagnetic field of the heart to 
regulate the autonomic nervous system and 
the brain allowing it to come out of the 

fight/flight/freeze response. 
 

Following the initial group sessions, 
each participant received four, one-hour, 
one-to-one Matrix Reimprinting sessions 

with the same practitioner and interpreter. 
Each person was also given a written copy 

of the basic EFT protocol, including 
suggestions for using EFT to aid sleep, and 
were instructed that they could continue to 

use EFT on themselves any time they 
wished. Though it was suggested they did 

not use Matrix Reimprinting by themselves. 

Measured outcomes were positive. 
“There was a significant reduction in the 

mean scores from baseline to immediately 
post intervention (p = 0.009) and again at 
the 4 week follow-up (p = 0.005). The size 

of the immediate effect was sustained at 
follow-up (p = 0.65).” And 

phenomenological results were positive as 

well: the qualitative analysis (via. an 
evaluation form at four week follow-up) 

identified the following four themes: “Theme 
1: Physical and psychological changes; 
Theme 2: The strength to move on and to 

self-care; Theme 3: Rapport with the MR 
Practitioners; Theme 4: Recommending it 

for others. Despite the limited sample size, 
significant improvements were shown. The 
qualitative and quantitative results support 

the potential of MR as an effective treatment 
for posttraumatic stress symptoms” (Boath, 

Stewart, & Rolling, 2014). Furthermore, all 
of the participants reported that they 

continued to use EFT at home.   

On a return visit to Bosnia in 2014, 
Caroline met with two of the women from 
the original study, which was conducted in 

2010. One lovely lady had maintained her 
outgoing confident character that grew over 

those initial two weeks in 2010. It is 
perhaps significant that she had continued 
to use EFT and heart breathing whenever 

she felt under stress, saying she goes into 

her garden to tap whenever she finds things  
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are stressful. Another reported that she 
finds EFT helpful and uses it sometimes. 

Some of the other participants may still 
have some way to go to recovery, but 

verbal reports from representatives of the 
Healing Hands Network suggest that, 

overall, longer term results have held well. 

In more recent research, Stewart and 

colleagues (2013) concluded that most 
people require eight sessions of EFT/Matrix 

Reimprinting in order to make more lasting 
change. It’s perhaps not surprising then that 
the four available sessions the pilot study 

may not have been enough for people who 
had lived through complex traumatic 

experiences. That some people from the 
study gained significant change in a short 
time makes further study of Matrix 

Reimprinting of interest. 
 

The results that couldn’t be shown in 
the study (observed bodily changes) 

perhaps tell more. We wish it was also 
possible to portray the physical changes in 
the participants at the time—at the end of 

sessions their whole bodies relaxed, there 
were smiles and happy tears of release, 

there were big bear hugs at the end of the 
two weeks and joyous laughter in the 
closing group sessions.   

 

To sum up in the word of the survivors: 
 

“I have changed for the better. I feel a lot 
better, and other people say that about me 
as well...” 

  
“I managed to achieve so much within the 

past ten days. Five days after the first 
session I felt great and relaxed.” 
 

“I feel like I’ve achieved so much both 
physically and psychologically. I am more 

cheerful, calmer and happier. During the 
treatment I have had a nice feeling of 
calmness and positive emotion as if blood 

circulation improves in my entire body.” 
  

“This therapy has had a positive effect on 
me most definitely.  I would love to be able 

to get this kind of treatment again and I 
would recommend this treatment to 
anyone  . . .  I personally experienced the 

benefits of it.” 
  

As the evidence for the effectiveness of 
trauma interventions such as Matrix 
Reimprinting, EFT and breathing techniques 

continue to grow, it is envisaged that the 
use of energy psychology therapies will 

expand and their influence will have a key 
role in the recovery from trauma.   
 
Dr. Elizabeth Boath is Chair of the AAMET 

(Association for the Advancement of Meridian 

Energy Therapies) Research Committee. As an 

advanced EFT and Matrix Reimprinting 

practitioner and Matrix Reimprinting 

trainer, Elizabeth has a keen interest in energy 

psychology. She is also a clinical hypnotherapist, 

Emotion Code and Reiki practitioner.          

   Continued on page 126 

Caroline Rolling has been a practitioner and 

trainer in Energy Psychologies since 2008 and 

was among the first people trained in Matrix 

Reimprinting. Caroline grew up in and married 

into a Service family and has a special interest in 

the effects of trauma and stress on communities. 

She has a long background in the voluntary 

sector in Youth and Community Development 

and helping combat social isolation in older 

people in local neighborhoods experiencing 

   Continued on page 126 
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Dr Elizabeth Boath continued from page 41 

She is also an academic and has over two 

decades experience of health service research 

and has published widely in the field of energy 

psychology. She is currently carrying two 

systematic reviews of EFT for PTSD and EFT for 

anxiety. She has co-authored the first two peer-

reviewed publications on Matrix Reimprinting 

and has co-authored an evaluation of an NHS 

EFT/ Matrix Reimprinting service. She has 

published a number of studies on the impact of 

EFT on students' presentation anxiety and 

communication skills. She has also reviewed a 

number of EFT books and publications. Liz also 

has particular expertise in postnatal depression 

(PND), clinical effectiveness and research 

methodology and is a published author with a 

range of academic books and publications in 

these areas. 

 

Caroline Rolling continued from page 41:  

economic and social deprivation.  As a mature 

student, Caroline focused on health studies at 

University and has since added Reiki, 

EmoTrance and Laughter Yoga to her toolbox.  

Her focus since 2008 has been in using energy 

psychologies to help in individual, family and 

community growth; she has gained expertise in 

using the techniques to bring relief from the 

emotional effects of traumatic events.  Caroline 

is a director of Community Resilience Network 

CIC, a non-government organization established 

to work with communities, in the UK and 

worldwide, teaching skills for self-regulation and 

developing self-sustaining programmes that 

bring peace, build resilience and improve quality 

of life. 
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